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1. Welcome

DuoVox transcribes speech in real time and translates it on the fly, so two people who don't share a language can
follow a live, two-way conversation on a single Windows PC. It is built for interpreters, clinics, classrooms, support
desks, businesses and families.

As each person speaks, DuoVox shows a live transcript of what was said and, alongside it, a running translation. It can
caption a call or video playing on your computer, or your own microphone. It can also subtitle a media file after the fact,
and translate whole documents.

This guide covers everything from your first session to the built-in tools, with screenshots from the real app alongside
the text. Use the clickable Contents page (or your PDF reader's bookmarks panel) to jump to any section.

2. Installation & First Run

» Microsoft Store: one-click install, automatic updates, signed by Microsoft. Find it from duovox.net.
On first launch DuoVox shows the Terms of Use and asks you to accept them before the main window opens; this
happens once, and again only if the terms change. After that the interface starts in English; you can switch it to any of
the supported languages at any time from the globe icon in the toolbar.

Tip: DuoVox works straight away on the Free plan with on-device engines: no account or internet connection required to
get started.

3. A Live Conversation

Set your audio source, then press Start (or Ctrl+Alt+S). DuoVox begins listening and filling the caption panels with the
transcript and, alongside it, the translation. Press Stop to end the session.

- oG
GeneralldusingFinance ¥ £ Listeming To : System Audic Lefilane English ¥ t

o Start Clear 2 Baxes EBoth (1] et Englsh v
English Speaker (Transcription) Copy English < Ukrainian Copy
L Speaker (Ti Copy Ukrainian < English Copy.

iefofiducver net  dusvor net

The main window, ready to start an English—Ukrainian conversation in all four panes.

1 Start/ Stop 5 Primary speaker transcript
2 Target-language selector 6 Primary translation

3 Hours remaining 7 Other speaker transcript
4 Menu 8 Other translation
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Choosing the audio source

The toolbar shows what DuoVox is currently listening to (for example “Listening To: System Audio”); the thin green bar
under it moves while sound is coming in. Click that button to cycle through the three sources:

» System Audio: captions a call, meeting or video playing on your PC (Teams, Zoom, YouTube, etc.).

e PC/ Desk Mic: captions people speaking in the room, through the microphone built into your laptop or a
microphone sitting on the desk.

» Headset Mic: captions your own voice through a headset microphone worn close to the mouth.
« If you see a "no audio" message, switch the source so it matches where the sound is actually coming from.

Tip: The last two settings describe how far the microphone is from the speaker, not which device is used. PC / Desk Mic
tunes DuoVox for a more distant microphone picking up a room; Headset Mic tunes it for a microphone close to the mouth.
Choose whichever matches your situation — your laptop’s built-in microphone is covered by PC / Desk Mic.

Which device DuoVox actually records from is a separate choice, made in the menu under Audio - Audio input
device. The list follows the source you picked: on PC / Desk Mic or Headset Mic it lists your microphones, headed by
(Default microphone); on System Audio it lists playback devices, headed by (Default — System audio). Leave it on
the default entry to follow the recording device Windows is set to use, or pick a specific microphone from the list if you
have more than one connected.

Primary & target languages

A conversation has two sides, chosen from the two language selectors at the right of the toolbar, each headed with the
caption pane it fills. Either side can be any supported language, in either direction — DuoVox does not treat one
language as the “main” one. The globe icon is separate: it changes the language of DuoVox's own menus and buttons,
not the language of the conversation.

» 2-box mode: shows one speaker and the translation; flip the direction with a button.

» 4-box mode: shows both speakers transcribed and translated at once, ideal for a true two-way conversation (as
in the screenshot above).

Topic & Dialect (Standard and above)

On the paid plans, three selectors help DuoVox recognise the right words for your conversation. Topic sits on the left,
above the Start button; the two Dialect selectors sit directly beneath the language they belong to, so each column
reads downwards: the side, then its language, then its dialect.

e Topic: the subject of the conversation (for example General / Housing / Finance, Medical, or Legal). DuoVox
favours that field's specialist vocabulary so terms are transcribed more accurately.

» Dialect — one for each side of the conversation, directly under that side's language and labelled with it, so you
might see English Dialect under the left language and Arabic Dialect under the right. Setting them independently
is the point: a London clinic can run British English against Tunisian Arabic in the same session, which a single
shared setting could never express.
A dialect changes spelling and word choice to match local usage — British versus American English, for example. Not
every language has regional variants; when the one you have chosen does not, its selector is greyed out and a tooltip
explains why.

Tip: On the Free plan the Topic and Dialect selectors are visible but greyed out, so you can see what a paid plan adds. On
a paid plan the Topic selector is hidden while DuoVox is running offline and the two Dialect selectors grey out — the offline
engine does not use them.
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4. Layout & Appearance

DuoVox's caption area is fully configurable: choose how many panes are visible, whether you see transcripts,
translations or both, rearrange which pane sits where, and change the look of the window itself.

Box count and display mode

Two independent toolbar buttons control what the caption area shows. The 4 Boxes / 2 Boxes button (1, Ctrl+Alt+R)
sets how many panes are visible, and its label always shows the count you will switch to — so it reads “2 Boxes” while
you are currently in 4-box view, and “4 Boxes” while you are in 2-box view. The button beside it cycles the display
mode through Both — Transcribe — Translate (2), and its label shows whichever mode is currently active.

DucVax wirmmw: @ O ® - O X DucViox wsimwmnr & O & = O X
presrRp———1 0 g - By i Lefilews Engish ¥  Bgidlsw Ulnsnian ¥ Conmebionnn ¥ 3 vt T Syabemn hurie L R R
__ B 0 v - Wl o 0 oaw e v
o o o ©
English Speaker [Transcription} Copy English + Ukraindan Copy English Speaker [Transcription) oy
Ukrainkan Speaicer (Transcription) Copy Uicraindan -+ English Copy English -+ Ukrainian Copy
Both, 4 Boxes (the default): every transcript and 2 Boxes: one speaker's transcript and its
translation visible at once. translation only, in a narrower window.

Switching to 2 Boxes also narrows the window itself and collapses the language-pair display to a compact form (for
example “EN - UK”) so it still fits — handy for keeping DuoVox open beside other work rather than as a full-width
panel.

The display-mode button hides whichever half you don't need: Transcribe shows only the transcript box(es) and hides
every translation; Translate does the reverse, showing only the translation box(es).

DucVax wsrmmn: @ 8 ® - O X DucVax wsrmmn: @ 8 ® - O X
CanmsbangFrasce ¥ 0 ey B By A Lefilews Engish ¥ Bgfdlsw Ulnsnan ¥ CaneniboangFrasce T 0 ey B By A Lefise Emghuh ¥  Boeilsw Ukesnian ¥
- o (20 ([raene) © I gy U v - o (20 (Taeime) ®© U e v
o o o o
English Speaker [Transcription) Copy English - Ukrainkan. Copy
Ukrainkan Speaker (Transcription] Copy Uscrainkan -+ English. Copy
Transcribe only: transcripts shown, translations hidden. Translate only: translations shown, transcripts hidden.

Tip: 2 Boxes combined with Transcribe-only or Translate-only is the most compact layout DuoVox offers: a single narrow
pane following just one side of a conversation, so it sits comfortably beside other work instead of taking up the full window.
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Pane arrangement
Panes can also be rearranged, for example placing a speaker's transcript directly beside its translation instead of

underneath it.

DuoVox weiswnslelt & & & — 0O X
GeneralldusingFinance ¥ £ Listeming To : System Audic Lefilane English ¥  FRghtlane | Ukrainian ¥
Start Clear 2 Baxes EBoth @ o et Englsh y (st Ukmeln ¥
English & Ukrainian Copy English Speaker (Transcription) Copy
Ukrainian < English Copy jian Speaker ( Copy.

iefofiducver net  dusvornet

The arrangement button cycles three layouts: stacked, transcripts on the left, or translations on the left, as here.

1 Pane arrangement button

Appearance
Open the menu (gear icon, top-right), then Display > Appearance to change how DuoVox looks.

DuoVox Menu x

Files

& Subtitle a video or audio file
I Transeribe, translate & expert 8 | 1t
[7) Transiate a document
TXT. PDF or DOCX

English Speaker (Transcription) English < Ukn
Current session

2] Export this session
S5 ViE + transeripn
Display

Pin on top -
» Keen DuoVox above other windows: o

Normalize mixed-script tex
B Wite errowed faresgn words = the speken (B
language’s own script

rance
o Theme, font & size

[;?:.mm. 3
(o ")
€= ")

Ukrainian Speaker (Transeription) Ukrainian - Ei

Caption text size
L )

(@ Mask profanity o
Replace strong language with asterisics

Accuracy

1y Glossary
D o naenas & torms

The Appearance panel: pick a Theme, a Button style, and the caption Font and text size. Your choices are remembered between
sessions.

1 Theme 3 Font — the caption font
2 Buttons — the button style 4 Caption text size

* Pin keeps the DuoVox window always on top of other apps (Ctrl+Alt+T).

» Clear resets the captions and the subtitle clock (Ctrl+Alt+C).
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Normalize mixed-script text

People often drop an English word into a sentence in their own language — and when they do, it is usually written back
in English letters, in the middle of a sentence that is otherwise in its own alphabet. The line still reads correctly, but it
looks untidy:

e Heard as: "Y meHe appointment o TpeTin”
o Tidied to: "Y MeHe eNOMHTMEHT O TpeTin"

The word is not translated or changed — it is simply spelled in the alphabet of the language being spoken, so the whole
line reads in one script. Names and brands (Microsoft, iPhone, NASA) are deliberately left as they are, because that is
how people expect to see them.

Display

§§ Pin on top 0
Keep DuoVox above other windows

Normalize mixed-script text a
Write borrowed foreign words in the spoken
language's own script

© Appearance
Theme, font & size

The setting sits in the menu under Display. The box at the right-hand end of each row shows whether it is on: ticked here for
Normalize mixed-script text, empty for Pin on top just above it.

1 Normalize mixed-script text — a ticked box means it is on

* Itis found under Display > Normalize mixed-script text on a Standard or Professional plan, where it is already
switched on. Unlike Topic and Dialect, the row is not shown at all on the Free plan.

e The box at the right of the menu row is ticked when it is on and empty when it is off. Select the row to change it.

* It needs an internet connection and a Standard or Professional plan, so it does not run on the Free plan or while
DuoVox is working offline.

« It only affects lines that genuinely mix two alphabets, so most conversations never trigger it. The line appears as
heard first, then tidies itself a moment later.

Mask profanity

Captions are often on show to more than the person reading them — a waiting room, a classroom, a shared screen in a
meeting. Mask profanity replaces strong language with asterisks, so the line still reads naturally without putting the
words themselves on screen.

* Itis found under Display > Mask profanity, and starts switched off.

* It works on every plan, including Free and while DuoVox is running offline — unlike Normalize mixed-script text
above, which needs a connection and a paid plan.

» Masking is applied as each line is produced, so it carries through everywhere the words would otherwise appear:
the caption on screen, the translation beside it, and any file you export.

» Only whole words are masked, so ordinary place names, surnames and medical terms are not starred out by
accident. Chinese and Japanese are matched differently, because they are written without spaces between words.

e The word lists are deliberately conservative and cover the strongest terms in each language. A word that slips
through is easier to live with than an ordinary one wrongly hidden.
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5. Accuracy Tools (Professional)

Open the menu's Accuracy group to teach DuoVox the specialist vocabulary of your conversation (names, medical or
legal terms, acronyms and jargon) so they come through correctly instead of being misheard.

Glossaries MName: Medical appointment Set Active Save
-
Medical appointment Description: ~ Terms for a GP or hospital appointment
Languages: [ English ¥ - Ukrainian v ]o
- ~
Source Term Target Term Notes
appoeintment npUAcM at the doctor's
GP cimeiHnii nikap general practitioner
prescription peuent
blood pressure apTepiansHUA THCK
referral HanpasnesHs to a specialist
o allergy anepria
follow-up appoi P P
L
New Delete Import
Export Add Term Remove Selected = 7 terms e

Translation Glossary, with a demo “Medical appointment” profile: exact translations you supply override the automatic ones.

1 Glossary list (saved profiles) 3 Term table (source, target, notes)

2 Language pair for this glossary 4 Set Active (use in your session)

Boost Keywords

Customise the words and phrases recognition is biased toward. Custom additions appear in green; edited defaults appear
orange; removed defaults appear struck through.

Suh]ecl:[ General/Housing/Finance v_] Language:l English v |

o Keywords Keyterms (multi-word) ]

Term Source Actions |
AR Default Edit  Remove
ABI Default Edit =~ Remove
abuse Default Edit  Remove
ACAS Default Edit = Remove
ADA Default Edit = Remove
ADEA Default Edit ~ Remove
adjuster Default Edit Remaove
adoption Default Edit  Remove
allegation Default Edit Remaove
allowance Default Edit ~ Remove
.-

Add new term: [o J Add
214 built-in active (0 edited), 0 removed, 1 custom added — 215 effective phrase(s) o| Reset all to default | Close

Boost Keywords: a list of words and phrases DuoVox should listen for more closely.

1 Subject 4 Term list
2 Language 5 Add a new term
3 Keywords / Keyterms tabs 6 Reset all to default

Tip: Both tools are Professional features. Build a profile once for a recurring topic (a regular client, a course, a clinic) and
reuse it every time.
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6. Working with Files

Subtitle a video or audio file (Professional)

Open the menu's Files group and choose Subtitle a video or audio file (the clapperboard icon) to transcribe, and
optionally translate, an existing recording rather than a live source. A standard Windows file chooser opens. Pick the
recording and DuoVox first shows how long it is and how much of your monthly allowance is left — subtitling a file uses
your included hours, just as a live session does. Confirm, and the subtitle window opens, shown below.

[] sample_reception.wav

0:58 / 0:50 Dane

- ) (=

EM Transcription

The advice desk is open Trom nine in the morming until four in the
ahemoon, Monday 1o Friday.

If you need to speak 1o semeone about housing, please take a ticket
Trom the machine by the door.

For questions aboul registering with a doctor, the health desk is on the
Tirst Noor.

Wi can arrange an interpreter if you would prefer 1o speak in your own
language.

Please bet us know at the front desk, and we will bock one for your next
appointment.

There is a free 1ea and coffes station in the wailing area, just past the
nolice board.

If you have any questions at all, please come and ask.

Thank you for your patience.

EN + Ukrainian Translation

NOHEAIKE N0 ITATHHLO.

FKILO BAM NOTRIGHC NOTOBOPHTH 3 KMMOCH WOAC XMTND, GYAk NBCKA,
Bi3eMITE TARGH Y BETOMATI 6inA ABepeR.

¥ nikapA

woyo
CTOMY HA NEPLIGMY NCRERCE
MM MoMEMO OPTaHISYBATH NEPEKNAAE, AKWO Bl BONIETE IOBOPHTH
CEOCIO PAHOK MOBDID.

By nacka, HaM HO cTiRL (T
IR BAWOTO HACTYTIHOTO NEKACMY.
¥ oppazy

CTBHIN 3 4BEM | KABOKD.

A0 ¥ BAC BHHKKHYTE Gyfls-AKi JANUTAIHHA, Gyils nacka, NIAAAITE |
anMTaRTE.

JIRKYEMD 20 EALUE TEPMHHA.

Ukrainian Transcription

Ukrainian + EN Translation

[5\¢'IC offset = 0 s &] [ Export SRT Export VIT Export All Copy Text ]o Done

1 Translate on / off
2 Start

]

The subtitle window. Minus pulls subtitles earlier if they lag behind the audio; plus delays them.

3 Sync offset
4 Export and copy buttons

Tip: A small, fixed start-shift between the audio and the generated subtitles is normal (recognition takes a moment to catch
up); the Sync offset corrects for it in one step instead of re-timing every line by hand.

DuoVox - User Guide

Page 9



Translate a document (Standard and above)

Choose Translate a document from the same Files group to translate a whole TXT, PDF or DOCX file, rather than a

spoken conversation. A file chooser opens for you to pick the document. The document window opens with the text
loaded; choose your target language and press Start Translation. Once it finishes, the original and translated text
appear side by side, as shown below.

[] sample_notice.txt

Done

[% Change File > Start Translation
Original Text Translated to Ukrainian
Ci ity L Exchange - g TpoMagcekMi MOBHHWA 06MIH — WoNETBEPra BEEYEPI

The language exchange evening runs every Thursday from six until eight
in the main hall. Anyone is welcome, whatever level you are at, and there is
no charge to attend.

Each session begins with half an hour of general conversation over tea
and coffee. After the break we split into smaller groups so that everyone
gels a turn to speak. If you are new, come a few minutes early and one of
the volunteers will introduce you 1o a group at roughly your level.

Beuip oGMiHy Bi Ora 3 WoCTol 40 BOCEMOT B
TONOEHIA 2ani. NacKaB0 NPOCHMO BCiX, HEZANEXHO Bif} BALWOND PIBHA, i
yHaCTE GEINOWTOBHE.

KowHa 3ycTpiy NOUMHAETECA 3 NG FOAMHK HEBHMYLLEHOTD CINKYBaHHA 38
uBEM i KBBOW. [TiCNA NepepEr MK [JiNMMOCH HE MEHWI rpynuW, Wob KoXeH
MEEB HAro/y BMCAOBMTHCH. FIKWO BM HOBEMOK, NPHXOAETE HA Kiflbka
XEHIMH paHiwe, | XTOCH i3 BONGHTERIB NO3HAROMHTE BAC I3 TPYNO

NPHENHIHG BAWOTO PIBHA.
We are always short of volunteers who can help with beginner groups.
You do not need any teaching experience. If you can hold a friendly
conversation and are happy to speak slowly, that is enough.

Ham 3aemmn Gpakye piB, AKI MOXYTE aTW B rpynax gna
nouaTKiBWie. Bam He NOTRIGEH XoAeH AOCEIf BUKNafaHHA. FKWO B
BMIETE NIATPHMATH [PYRHIO POIMORY | TOTOBI rOBOPHTH NOBNSHD, ULOTO

Please let the front desk know if you plan to bring a guest, so that we can AOCTATHBO.
set out enough chairs. If the hall is full we open the smaller room next
door. Byjib nacka, NoBiOMTE Ha cTIAL pauii, AKwo

rOCTA, WOoE MW MOTIH NIAroTYBATH JOCTATHED CTINLWIE. FKWO B 3ani He

For anything else, ask at the desk on your way in. We are happy to help. Gyfie MIiCUA, MM BIJKDHEMO MEHWY KIMHATY NOpyY.

3 yeix IHWHX NHTaHs JBEPTARTECA Ha CTIAKY, KONM 3axouTe. Mu pago
NENoMONKEMD,

2 Export As... Copy All

Document translation complete: original and Ukrainian translation shown side by side.

Done

1 Target language 2 Export As

7. Exporting Your Session

The menu's Current session group holds Export this session (Ctrl+Alt+E), which saves the live conversation you
just ran as subtitles (.srt, plus .vtt for browsers and streaming tools) and a plain-text transcript log (.txt). Exporting is a
Professional feature.

Exports are saved to Documents\CaptionOverlay\Exports. Move anything you want to keep for the long term:
DuoVox tidies that folder for you, clearing exports older than 90 days.

This is different from subtitling a file, described above: Export this session saves the conversation you have been
running live in DuoVox, while Subtitle a video or audio file processes a separate recording you already have on disk.

Each caption panel has its own Copy button in its header, on every plan. It copies that panel's text to the clipboard
without saving a file, for pasting straight into another app — copy the panels you want one at a time, or use Export this
session to save them all at once.
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8. Languages & Language Packs

DuoVox offers 49 languages: 43 are captioned on Professional, 33 on Standard, and 30 work offline on Free. Either
side of a conversation can use any language your plan captions.

DuoVox
CeneraHousingFirance ¥ (0 £} Listening To: System Audis

Start Clear 2 Boxes Bath L

English Speaker (Transcription) Copy English < Ukrainian

P (Tr: p Copy Ukrainian - English Copy.

The target-language dropdown open, scrolled to the end of the long list of languages DuoVox supports.

1 Target-language selector 2 The full language list
Not every language works the same way on every plan, so DuoVox tells you before a session rather than after. If you
pick a language your plan cannot caption, a short notice appears naming the language and what it would need — for
example that it cannot be captioned offline and needs Standard or Professional, or that a language is available on
Professional only. Some languages can be translated into even when speech in that language cannot be captioned,
and the notice says so rather than leaving you to guess.

The same notice appears when you start a session with a language pair you saved earlier, so a pair that no longer
suits your plan cannot sit there silently producing nothing. A full per-plan list of every language is published at
duovox.net/languages.

Tip: Some languages have no instant draft: the words appear a moment later as finished sentences instead of building up
live. DuoVox says so when you pick one — nothing is missing, it simply arrives in one piece.

Open the menu's Settings & advanced group and choose Download Languages to manage the on-device speech
models DuoVox uses for the Free plan's fully offline mode, and as an automatic fallback if your internet connection
drops during a paid session.

DuoVox - User Guide Page 11



Language Packs

[l.nnnunqe Dataction B o ]

ndied [High Qualiry] High Guality o

Download ~476 MB
Download ~70 ME
Download ~42 MB
Downlcad ~42 MB

o [I—————
Economy

Dol.'“n Re-dowrdosd  Delete

High Quaity

Esperanto (ec)
-43 ME v vl Economy

G Dowrloa ~53 MB

TS e w0

French (1)
Hiah Cuality

Closs

Language Packs: download and manage the on-device models used for offline recognition.

1 Re-download or delete a pack 3 Language detection model
2 Install status

9. Plans & What Each Unlocks

DuoVox offers a Free plan and paid plans, and it is designed never to leave you stuck:

 Free: transcription and translation, running entirely on your own PC. No internet connection and no account
needed, unlimited use, but lower accuracy than the paid plans and none of the paid-only features below. Download
the language packs you need first (see section 8).

» Standard: online Al speech recognition and translation, a set number of hours included each month — a large
accuracy gain over the offline engine.

» Professional: our most accurate speech recognition and translation, the widest language coverage, and every
feature in this guide.

If your internet drops, DuoVox keeps working in free offline on-device mode and returns to your plan's Al by itself as
soon as the connection is back. If instead you reach your monthly hours, it stays in free offline mode for the rest of that
session; hours you buy apply from the next one. Nothing is ever bought without you confirming it in the Microsoft Store.
The header shows your remaining hours on a paid plan, and when you reach a cap you simply choose: buy more
hours (Pay As You Go), continue offline, or end the session. If you switch on One-tap top-up (in the menu, under
Settings & advanced) and set your own monthly limit, DuoVox offers the purchase straight away instead, and stops
offering once you reach that limit.

DuoVox - User Guide Page 12



DuoVox Menu *

= title @ fib -
R

[E} Translate a document | .

English Speaker (Transcription) ¥ English < Ukn
©
° i

Display

Pin on top
» Keen DuoVox above other windows: o

g Appearance

Theme, font & size

(@ Mask profanity o
feplace strong language with asterisis
Aceurscy

Ukrainian Speaker (Transcription) Ry Ukrainian = Ei
1y Glossary a

Settings & advanced
# Download Languages

Check for updates...
sk
& Audio input device

Detault - System sudsol -
Unlock live Al transcription & translation t Sy J

The menu drawer on the Free plan: all five items above are padlocked. Translate a document needs Standard; the other four need

Professional.
1 Subtitle a video or audio file 4 Glossary
2 Translate a document 5 Boost keywords

3 Export this session

DuoVox Menu *

. v ! °[|=uu )|

& Subtitle a video or audio file
Start Clear 2 Bows Bath K Transcriba, translabs & axport e | vt

[ Transiate a documant
TXT, PDF or DOCX.

English Speaker (Transcription) y English < Uk
La[cmmm )

2] Export this session

8018 Vit + bramvscript

© (e )|

Pin on top
» Keen DuoVox above other windows: o

Normalize mixed-script text

Waite beerowed i wards = the spaken
=] faresg poken [0

language’s own script

[+ Appearanc
Theme, font & size

] Mask profanity o
Regilace strang lRguage with asterisks

Ukrainlan Speaker (Transcription) Ukrainian -y
(Accuracy )

[ Glossary
Your names & terms.

+

Baost kaywerds
Prioritise specialist vocabulary

© Geinss tadnced )]
‘# Download Languages
[B] Check for updates...
0= )
& Audio input dovice
Nfan it — Sumhom saifinl A d

The same drawer on Professional: every group is unlocked.

1 Files 4 Accuracy
2 Current session 5 Settings & advanced
3 Display 6 Audio
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Glossary

Professional

Unlock “Glossary” with Professional. Upgrade now?

far higher accuracy - specialist vocabulary - subtitle video & audio files

Clicking a locked feature shows this poster: the feature, the plan that unlocks it, and what upgrading adds.

What each tier unlocks

e Every plan, including Free: Mask profanity.

« Standard and above: Translate a document, Normalize mixed-script text, the Topic and Dialect selectors, and
the hours-remaining indicator in the header.

» Professional: Glossary, Boost Keywords, Subtitle a video or audio file, Export this session, and Private Mode.

Private Mode (the padlock button in the toolbar, Professional) clears the captions as soon as you stop and turns off
copy and export for that session.

10. Keyboard Shortcuts

DuoVox - User Guide

DuoVox — Keyboard shortcuts

'0 Keyboard shortcuts:
' Ctrl+Alt+5 Star

Ctri+Alt+E Export n (.srt + .wvit) + transcript (.txt)

Ctrl+Alt+T Pin/Unpin (alv n top)

The Keyboard Shortcuts panel, reachable from the menu.

Ctrl+Alt+S: Start / Stop

Ctrl+Alt+C: Clear (reset subtitle clock)

Ctrl+Alt+E: Export this session (.srt and .vtt subtitles, plus a .txt transcript)
Ctrl+Alt+T: Pin / Unpin (always on top)

Ctrl+Alt+R: Toggle 4 boxes / 2 boxes
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11. Help & Support
Scroll to the bottom of the menu, below the dividing line, and you will find everything for when you need a hand:

e Keyboard shortcuts: the same list printed in section 10.

e User guide: opens this guide again at any time.

» Help: short explanations of each part of the app, without leaving DuoVox.

» Report a problem: tells us something has gone wrong — see below.

e Send a suggestion: an idea, or a feature you would like to see. Every one is read.

» About: shows your installed version and your device ID — useful information to have to hand if you contact
support, or if you write to us about your data.

Report a problem and Send a suggestion are also on the About page, below the contact address and your device
ID.

Reporting a problem
Describe what happened if you can — though you can send the report without writing anything, because the useful

technical detail is gathered for you. You can add your email address if you would like a reply; leave it blank and the
report is anonymous.

» What is sent: your description, your email address if you gave one, a technical log with all conversation text
removed, the app version, your plan, and error counters.

« What is never sent: your conversations, translations, audio, contacts or files. DuoVox removes the words from

the technical log on your own PC, before anything is sent.

* You can check first: View exactly what will be sent shows the complete contents of the report on screen, with

buttons to copy it or save it as a text file. If you would rather not send it, press Cancel and nothing leaves your PC.
Two tick-boxes let you choose how much to include — the technical log, and your settings (your two languages, the
audio source and device, whether you were offline, and your display options). Both are ticked to begin with, and neither
contains anything you said. Untick either one if you prefer.
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What happened? (optional)

Optional, but it helps: what you did, what you expected, and what you saw instead. You can send the o
report without writing anything.

’r "\

\ J

Your email address (optional)

( (2]

Add it if you would like a reply. Leave it blank to stay anonymous — we will then have no way to contact
you about it.

Help us more (optional)

Technical log (no conversation text) 1
My settings — your languages, audio source and device, and your offline and display options (no o
conversation text) J]
What is sent: your description above, the email address if you gave one, technical logs with all ]
conversation text removed, the app version, your plan, and error counters.

What is never sent: your conversations, translations, audio, contacts, or files. Jo

Reports are used only to investigate problems and are automatically deleted after 30 days.

[ View exactly what will be sent ]o

Send report Cancel

The Report a problem window. Nothing is sent until you press Send report.
1 What happened (optional) 4 What is sent and what is never sent
2 Your email address (optional) 5 Check the contents first

3 What to include
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What will be sent

This is the full contents of everything that will be sent with your report. Nothing else is included.

diagnostics_redacted.txt (3,146 bytes)

# Diagnostics log tail (last 33 lines) — conversation text redacted on this device before sending.

2026-08-30T10:38:05.2489559Z INFO T1 === Diagnostics enabled ===

2026-08-30T10:30:05.24972427 INFO T1 LogFile=C:\Users\<you>\0OneDrive\Documents\CaptionOverlay\Logs
2026-08-30T10:30:05.2501685Z INFO T1 AppVersion=12.3.13

2026-08-30T10:30:05.2501715Z INFO T1 BuildTag=STT_v11_1_©_2826-02-19

2026-08-30T10:30:05.25017277 INFO T1 UtcNow=2026-08-30T10:30:05.25017227
2026-08-30T10:30:05.2501866Z INFO T1 Machine=MY_LAPTOP

2026-08-30T10:30:05.25020887 INFO T1 0S=Microsoft Windows NT 10.0.26200.0
2026-08-30T10:30:05.25157247 INFO T1 ProcessArch=X64

2026-08-30T10:30:05.2515994Z INFO T1 Framework=_.NET 8.0.3@

2026-08-30T10:30:05.2524733Z INFO T1 Process=CaptionOverlay pid=9028 start=2026-88-30T11:30:04.502
2026-08-30T10:30:05.3308902Z INFO T1 UNCLEANEXIT sweep: flags=0 alive=0 dead=0
2026-08-30T10:30:05.3317731Z INFO T1 STARTUP: init complete at 829 ms

2026-08-30T10:30:05.5705170Z INFO T1 System RAM detected: MaxModelQuality=Large
2026-08-30T10:30:05.57629617 INFO T1 === Diagnostics settings updated (Verbose=True) ===
2026-08-30T710:30:05.5859316Z INFO 1 MIGRATION: legacy region '<placex" -> primary=Auto target=Aut
2026-08-30T10:30:05.9970788Z INFO T1 TRL CONFIG tier=Professional rung=<model>
2026-08-30T10:30:05.9978633Z INFO T1 TierConfig: tier=Professional engineMode=FollowTier use<cloud
2026-08-30T10:30:06.0143707Z INFO T4 PreloadModels: offlineOnly=False modelMode="" forceBest=False
2026-08-30T10:30:06.2426855Z INFO T9 [Proxy] Device secret registered

2026-08-30T10:30:06.3730572Z INFO T9 [Sub] Status: tier=professional usage=8.0/2400 adGrant=False
2026-08-30T10:30:06.43944767 WARN T1 [MsStore] StoreContext init failed: Invalid cast from “Window
2026-08-30T10:30:06.4417066Z INFO T1 PROGRESSBAR: SHOWN trigger=modelload active=[modelload] count
2026-08-30T710:30:06.4931678Z INFO T9 [Proxy] Device secret registered

2026-08-30T10:30:06.5070978Z INFO T4 Vosk model pre-loaded (fast): C:\Users\<you>\AppData\Roaming\
2026-08-30T10:30:06.5505500Z WARN T3 [MsStore] Store ID key mint failed: The parameter is incorrec
2026-08-30T10:30:06.8739740Z INFO T4 Vosk model pre-loaded (fast): C:\Users\<you>\AppData\Roaming\
2026-08-30T10:30:08.8876463Z INFO T4 Sherpa LID model pre-loaded

2026-08-30T10:30:08.88833427 DEBUG T1 MODELMSG: schedule-hide (debounced)
2026-08-30T10:30:08.89846487 DEBUG T1 MODELMSG: cancel-hide (fresh progress)

Copy to clipboard Save as text file... Close

View exactly what will be sent shows every file in the report, in full, with buttons to copy it or save it as a text file.

Tip: Reports are kept for 30 days and used only to investigate problems. Suggestions are kept for up to a year so they can
be considered for future releases.
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If DuoVox closes unexpectedly

If DuoVox stops responding or closes on its own, it makes a note of what happened. The next time you start it, it offers
to send that as a report — the error details are attached for you, so you can simply press Send report, or press Cancel
if you would rather not. Nothing is sent unless you choose to send it, and you are only asked once per incident.

\
DuoVox closed unexpectedly last time. Sending this report helps us fix it — or press Cancel and b
nothing is sent.

)

What happened? (optional)

The error details are attached automatically, so you can send this as it is. If you remember what you were
doing, that helps too.

i

“

"\

Your email address (optional)

Add it if you would like a reply. Leave it blank to stay anonymous — we will then have no way to contact
you about it.

Help us more (optional)
Technical log (no conversation text)

My settings — your languages, audio source and device, and your offline and display options (no
conversation text)

What is sent: your description above, the email address if you gave one, technical logs with all
conversation text removed, the app version, your plan, and error counters.

What is never sent: your conversations, translations, audio, contacts, or files.

Reports are used only to investigate problems and are automatically deleted after 30 days.

View exactly what will be sent o

[ Send report ] Cancel

What DuoVox shows the next time you start it after an unexpected closure.

1 Why you are seeing this 3 Send, or press Cancel
2 Add anything you remember (optional)
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Sending a suggestion

Send a suggestion is for an idea or a feature you would like to see, rather than something going wrong. It sends what
you write, your email address if you give one, and the app version and plan — no logs, no diagnostics and nothing from

your conversations.

DuoVox - User Guide

"4 Send asu

What would you like DuoVox to do?
Describe your idea or feature request. Every one is read. o

-

\

Your email address (optional)

Add it if you would like a reply. Leave it blank to stay anonymous — we will then have no way to contact

you about it. o

What is sent: your suggestion above, the email address if you gave one, the app version and your
plan. No logs, no diagnostics, and nothing from your conversations.

Suggestions are kept for up to a year so they can be considered for future releases.

Send suggestion Cancel

The Send a suggestion window.

1 Your idea 3 What is sent, and how long it is kept

2 Your email address (optional)
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DuoVox Help

A quick tour of DucViox. For the complete walkthrough, open the full User Guide below.

Getting started

Press Start (or Ctri+Alt+5) to begin. DuoVox listens to your chasen audio source, shows a live
transcript, and — with Transkate on — a running translation beside it. Press Stop to end; export your
transaipt and subtitles from the menu.

Primary & target languages

DuoVox runs two lanes: a primary language and a target language. Set both from the two language
selectors at the right of the toolbar, each headed with the caplion pane it fills; either lane can be any
supponted language, in any direction. (The globe button changes only DuoViox's own display
language, not the conversation languages.) In 2-box mode you can flip the direction; in 4-box mode
you see both speakers transcribed and transtated at once. If you choose a language your plan cannot
caption, DuoVox tells you before the session starts.

Cheosing the audio source

Click the audio-source button in the toclbar — the one with the headphone icon — to cycle the
sowrce. System Audio captions a call, meeting or video playing on your PC. PC f Desk Mic and Headset
Mic both caption people in the room — the difference is how far the microphone sits from the
speaker, not which device is used, so pick whichever matches your situation. If the button repers no
sudia, switch the source 1o match where the sound is actually coming from. Which microphane
DucVox records from is a separate chaice, in the menu under Audio.

Layouts, themes & display

Togghe between 4 boxes and 2 boxes (Ctr+Alt+R). Open the menw, then Display > Appearance to
change the theme, buttons, font and caption text size. Pin keeps the window always on top. The
padicck button tums on Private mode, which hides and auto-clears captions.

Plans & offline mode

Free runs fully offiine on-device. Paid plans use premium online Al with monthiy hours included. If the
internet drops. DucViox keeps working in free effline mode and returns to your plan's Al by itsell once

Close

The Help panel.

DuoVox

vi2352

Real-time transcription & translation for live, two-way conversations — on your Windows PC.

) Your privacy
Ausdio i transcribed in real time — it is not sold, and DuoVox does not keep recordings of
your conversations. See the Privacy Policy for details.

* Rate DuoVox L) Upcn.the ad { Wisit website
Guide
- 2,
A note from the developer
DuaViox is built by a small studio to make i i

across languages — fof interpreters, clinics, classrooms, support desks and families. Thank
you for using it. If it helps you, a coffes keeps development going.

y cpticeal — thark

Derutions.

VEUT SPpOIT

What's new

* Document translation now included with Standard
* File: i with p-f cost check (P

* Clearer offline fallback when the connection drops
» Refreshed upgrade expenence and plan overdew

Cloze

The About panel, showing your installed version.
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+ Document translation now included with Standard
* File with p-h cost check (Prof

= Clearer cifiine fallback when the connection drops
* Refreshed upgrade expenence and plan overview

Resources

[ Open the User Guide
Privacy Policy
Terms of Service

Wiebsite — duovanet

Contact
Cuestions or feedback? Email info@duovor.net — every message is read.

info@duovonet

Your device ID

4f2c9a7e18b3d056 14e7fa02c866350d | Copy |

Report a problem ]| Send a suggestion

2026 Dawid Arthur Software, Al rights reserved,

5 this installation only — it is not lin

Close

Scroll down in About for your device ID, links to the privacy policy and terms, and the buttons for reporting a problem or sending a

suggestion.

Questions or feedback are always welcome: email info@duovox.net and every message is read. You can also visit

duovox.net for the latest news, the privacy policy and the terms of service.

If DuoVox helps you, an optional “Buy me a coffee” keeps a small independent studio going. Thank you for using

DuoVox.

DuoVox - User Guide
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